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. misrepd localion of vendor when
are, Raobin BBE Thrill Planel $404.30| 12/7/2007 selling GG
misrepd Yocatton of vendor when co rpld to BBE
safer, Sarah BBB 1-800-Skyrids 5f1 172006 ]seling GC cust got chgbk
‘maver, Michael Bes 1-B00-Skyride Oct, 20057\ faks bockingfcanself no CS callback
fake booking/cancelfivendor closed for cust. dfn want
‘ebster, Jaclyn Noele BBB 1-800-Skyride Aug. 2006{maint 75% ol
"%“ . m I 490088 ns bk womtes 62 sdv Ariad ta un & or i “
ighrend, Wvesisy (oA 32-000-Oigy-REae H gapn fok AUTHAT e dua 5w H 1 ]
fake bookingfservices nol as adv.fno
fhite, Zak J BBB 1-800-Shyrlde $1,200.00] Nar. 2008]cs callback
Jiaciaw, Wielany ieign 4-300-Signida isos0] Des ZOGCNS leasl venvor 85 sdvwneh seld GO
y fake bookingfcancelf faliure to disch no cust.d/n wani
v 4 Richard Soot 1-800-Skyride 404,300  Aug. 2008jref. 75% =
. {fake bookingfrender & event not avail
Viliams, David Scolt 1-800-Skyrlde $447.30|  8i5/2007 |al time ros
Vilson, Jessica Thrill PlanetTaparu §192.00| 12#12/2007|fake booking/nol affit wivendors adv )
co pld to BBB,
fake booking/no CS callback to {hat cradit wib|
Noodworth, Jessica 1-B00-Skyride of7f2005 |conk./muit attmpls 6812006 issued
fake booking/failed lo Hmety sent
fAu, Kevin Randall Thril! Planst $426.30 8/6/2007 | licket!s
co spid 1o BBB
fake bookingfcancelf res net made 2nd credil for} 303.22
Yodar, Tla Denise 1-800-8kyride $404.30] 31772006 wifvendar $303.22 7f112005| 161.08-9/14/06] confd
fake bookingfaroup of 10 showed @ co rptd lo BBB
Zaliner, Ricki 1-800-Skyride $198.45 20067 [vendor-no res-paid vendor $108.45| 71122008 odt issued
fallure to provids cond. of purchase-no
. Joki, Rebeosa L. 1-800-Skyride s4s0.00)  6rir2005|vouchers
fake bosokingffailume lo
Zlenlek, James E. Thrill Planet $381.00| 264372007 jschedilefconfimn o0 Says it exlendad GC-cust being deployed
*skyride lold BBB On 7/12/04 that this customer would receive full refund __ _ _ 3 .3 - L R S . )
¥ indicates check address difleren;  thess [adis/ TOTAL [ $128,51887] - . gigstosl TG
L TLIT a6dconsumers ¢ 1 T R A
; U | TSR SR 1 U IR WU S :
PO - : e — —_— feem mmee e e R
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- - FE R U RS P ORISR S —— JEDRS IV SN [P S -
ISSO, LLC dfbfa1-800-Sky-Ride, Adveniure SkyDiving, Soaring Sports, Thrill Planet and Atlanta Skydiving Centsr Customer Gomplaints -NOT RESCLVED _ |
m_.qoau_mu_ it “Refund | Retund “ r:oi
Mame Made To  |Companylentlty Amount Paldl Date Paid Complalnt Amoint Data Informatlon! Cont
i ; : ! _ _ w
siestson, resiney oA ASC/Sty-Rids $375.00] 72372007{Waited & hws, no jump-nc refung ¢o claims § takan x vendr-refd to s'rids for ref
=t st rexEruen aaes hme, S0
Tl 1-80D-sky-Ride and changed lime causig confllct for 5 in
2 ~ Robin BBB ASC $300.00] 5/21#2005 group-charged $300 canc fee.
P disiance fo vendor issue-ca sent GC yes-
tedd, Thomas BBB ASCISky-Ride $165.00 as rasol.-cusl Did not want $165.00 co tlalms cc rafl BBB
TOTAL $640.00;






