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IN THE SUPERIOR COURT OF FULTON CiP.PN'TY t~P 1"~ Ç~,~~i
STATE OF GEORGIA 'l~:1\1:h'L, ,i..HI~'. Ii """.,

STATE OF GEORGIA, eX rei.~
*

JOSEPH B. DOYLE, ADMIISTRATOR
*

of the FAI BUSINESS PRACTICES ACT
if

'*

Plaintiff,
*

V.
*
*

CARY V. QUATTROCCID, BENNY W.
*

BUTLER, USSO, LLC, ATLANTA SC, INC.
if

and IGOVINCENT, INC.
*

*

Defendants.
..

CIVIL ACTIO S FILE
NO. 200'7CVii. 21i4640

..iii.i ZSP.II.I:I11

FILE. D LN OFF~CII='

(-'" -'''''.'',
I '

AUG 18 ZOO~ ,

--11'.' ",... ii
! DEPUTY CLEi;:i'~ SupEfIOFlI :')1 RT

..:! l,GOUN1 "ge ". ".

~ONSENT ORDER

NOW THEREFORE, the Cour orders as follows:

1.

19ovincent, Inc. is the successor corporation to Defendant USSO LtC, and it ~: hereby

added as a Defendant in the present action pursuant to the agreement ofth~) pares aiie D.C.G.A.

§ 9-11-21.

2.

CASC, Inc. and Tandora, Inc., provide skydiving services similar tOo defendaJlt A.tlanta

SC, Inc. Tapar, LLC. d/b/a ThrllPlanet.com, and Adventue Sport, LLC ;:ire corpuriitlons

owned or operated by either Defendant Cary V. Quattocchi or Defendant Benny VI, i:aitler

which provide servíces similar to those described ìn the present action, and. ihey are he 'e:by added

as Defendats in the present action pursuant to the agreement of 
the pares and O.C.I:iA. § 9-11-

21.

3-

Defendants ussa LLC, Igovincent, Inc., Cary V. Quattocchii, Benny W. BiIH,:T, Tapan
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Inc. d//a ThrilPlanet-com and Adventure Sports, LLC shall be referred to h~::rein as trlt:

"SkyRide Defendants/' and Defendant Atlanta SC, Inc., CASe, Inc., and Tandom, In:. :il1al be

referred to herein as "Defendant Atlanta SCI',

4.

The SkyRide Defendants and Defendant Atlanta SC are enjoined frurJl violatiiiâ the

Georgia Fair Business Practices Act of 1975 ("FBPA"), Q.C.G.A. §§ lO-1~390 thO\J!~t lO-lA07.

5.

The SkyRide Defendants and Defendant Atlanta SC are hereby ordfu,:d to resp(iiid to all

requests for information and documents made by the Govemor' s Offii~e of C onsumei' l '.lIairs

C"OCA") regarding the monitoring of 

the SkyRide Defendants and Defendant Atiant:~1 :::C's

compliance with the FBPA and the terms of ths Order, with the time pedc'id set fOJ ~~ by OCA.

The OCA shall have the sole discretion to extend the time for a response to a request D.' r

infonnation and documents from the SkyRide Defendants and Defendant .Atlanta SC.

6.

The SkyRide Defendants are hereby enjoined from representing or otherwise ailowing the

consumer to believe that the tie, date, and adventue sport or experience :ie.'quested h:,' the

consumer have been confrmed and the requested reservation or appointr~:m.t has bf:tm m.ade with

an afliate, parer, or vendor when it has not been so confrmed or made.

7.

Except fOT the purchase of a gift certificate, the SkyRide Defeindan:is, are hercb ,. enjoined

from requesting or otherwise receivig payment information from a consumer unles 9 :' f,td until the

SkyRide Defendants have verified the availabilty of 

the time, date, and adventue spc r1. or

experience requested by the consumer with the affliate, parer, or vendor ".vho wil bi: providing

the requested service-

2
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8.

Prior to receiving or requesting payment information from a consuriw~r, the S!í.) Ride

Defendants are hereby ordered to provide accurate inormation to consumein¡ conceri iii :,g the

approxiate drving distance from the location where the consumer will bE~ traveling ti,I the site

where services are to be ptovided. In calculating the approximate drving distance, t ric SkyRide

Defendants shall use the physical street addresses fot' the consumer and thei affliate, p¡ irtner, or

vendor. If one or both of the physical street addresses are not avaìlable, thJ~ SkyRide r: dendants

shal use the zip codes of 
the consumer and the affiliate, parner, or vendor.

9.

Except for the purchase of a gift certificate, the SkyRide Defendan1.~; are here :'~ enjoined

from processing payment or otherwse requiring payment from a consumer unless th ~ 'equested

reservation or appointment has been made with the affiliate, parner, or vend.or iid ",'iùin 24

3
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hours of processing payment, the time, date, and adventure sport or experitr~),ce reque~;t::d by the

consumer has been confirmed in writing to the consumer. At a minimum thi,~ written

confirmation shall include the vendor name, business address, telephone number, and 1.:: location

or area (e.g. the "Kennesaw Mountain area" or the "metropolitan Atlanta al:E"a") whe:~ Ùie .

adventue sport or experience will occur, if different than the business addi'ess of 
the '/::ndor.

i 1.

Except for the purchase of a gift certificate, if the SkyRide Defend~u) ts cana t (:onfrm the

time. date, and adventure sport or expenence with the affliate, parer, 'or i,~:ndor re( ,11 ::s,ted by

the consumer withn twenty-four (24) hour of 
the conswner's request. the SkyRide )d~ndants

are hereby ordered to contact the consumer and provide the consumer with tiie fol1m.kig options:

(a) the consumer can select a different time, date, adventure sport or experie'nce, or i.~:r.liate,

parer, or vendor for the requested service; (b) the consumer can purchae ~~ gift cerijjìi~ate which

is good for two years from the date it is issued by the SkyRlde Defendants at any ofj~s affliates,

parers, or vendors; or (c) the consumer can cancel the request and will not be chag'i)(1 any

amount or fees for the cancellation.

12.

With respect to gift certifcates. the SkyRide Defendants are hl2lreby ordered t,~ ,:ic1ntact the

consumer (whether the consumer be the onginal purchaser or curent holder ofthe gin ,::i:rtificate)

to inorm hi as to the statu of any scheduling request wit1n twenty-four (24) hour,; iifter

receiving said scheduling request from the conswner. Withn seven (7) day.s afer rel,i:iving a

scheduling request, the SkyRide Defendants shall contact the conswner by te:lephone lll.c in

writing to confirm at a minimum the time, date, and adventue sport oir exp.~I'ence an:~ ,he vendor

name, business address, telephone number, and the location or area (e.g. tht~ "Kenneim:

Mountain area" or the "metropolitan Atlanta area") where the adventure spolt wil uC:l r, if

..
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different than the address ofthe vendor. lfthe scheduling request canot b~ confirm~:c1 at the end

of the seven (7) day period, the consumer shall be notified of 
ths fact and apprised cf iis options

which shall include: (a) fuer efforts by the SkyRide Defendants to confim the cm:i:('iier's

requested schedule; (b) the consumer's selection of an alternate time and date for the r ::c!uested

activity, as well as the possible selection of an alternate activity of 
the sanw value; (t.) .ilher

compensatory arangements agreeable to the consumer; or (d) if the custorrt,~r has mniÌ;: the

scheduling request at least thir (30) days in advance of 
the requested datE~ dmd tirn~ ":ir the

adventute sport or experience, a full refud of 
the purchase price of the gift ,:ertificaw 'Nithout

any amounts or fees deducted therefrom.

13.

If at the time the holder of a gift certficate attempts to redeem said ,?if certif .i~¡' .1b~ and the

holder determines that thete are no affiliates, parers. or vendors within a ,t'f.:asonabh: distce

from his physical address to schedule their adventue sport or expenence, the SkyRi,( ii~

Defendats ar hereby ordered to provìde the holder of the gift certificate \'iith the otiii .Iil to

receive a full refud of the purchase price of the gift certficate without any amounts ol fees

deducted therefrom.

14.

The SkyRide Defendants are hereby enjoined from chaging any addltional fe'I:JE for the

purchasers or holders of gift certificates to schedule a reservation. appointmt~nt, or rede ,~in said

gift certificates.

15.

The SkyRide Defendants and Defendant Atlanta SC are hereby enjo:iiied from pl"viding

consumers with untrue or inaccurate infonnation concerning the reasonS th:~t their rese:llatîons or

appointments that were previously confirmed by the SkyRide Defendants or Defenda~,t Arlanta

5
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sc have been canceled Or must be otherwise changed or altered.

16.

The SkyRide Defendants are hereby ordered to provide accurate infornation ;'J consumers

concerning the hours and days of the week that consumers can reacn a live æpresenhl:'rt~ at the

SkyRide Defendants' call/reservation center. Withn sixt (60) days of 
the mtr oftl1i, Order,

the Sky Ride Defendants are fuher ordered to post in a conspicuous location on the' ''1 ¡mus and

Conditions" page of each of their Web sites the hours and days of the week that cons ;nE~rs can

reach a live representative at their call/reservation center. The terms Çllld conditions i i¡qei shall be

accessible though a link entitled "Terms and Conditions'" which link shall appear or L he home

page of each of their Web sites. The SkyRlde Defendants shall be required to post saic

information on the "Tenns and Conditions" page of 
their Web sites for up to one hunCU':IIÎ and

twenty (120) days of the entr ofthîs Order. Withn one hundred and twenty (120) d~) i: of 
the

entr of this Order, the SkyRide Defendants are hereby ordered to post in a ,:'onspicuii~~; location

on the "About Us') or "Contacts" page of 
their Web sites the hours and day::ì ,of the Wl~:': that

consumers can reach a live representative at the SkyRide Defendants' caUm:servatioIl (:::riter.

The "About Us)) or "Contacts" page shall be accessible though a lin entitled either ",P bout US,l

or "Contact Us," which lin shal appear on each page of their Web si1tes.

17.

The SkyRide Defendants are hereby enjoined from representing tha1: 1hey have ç ,BìIiations,

parerships, or business relationships with companies or vendors with whîdt they li I,t no

legally enforceable agreement to provide services to consumers prior to any represent~.tion.

18.

The SkyRide Defendants are hereby ordered to provide consumers \yjth accurate

information concerning the number of affliates, parerships, or vendors tha,1 they cai l iiti lii:e to

6
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book events and where consumerS can redeem gift certficates issued by the SkyRide )i::ndants,

including the approximate driving distace where servces may be provided ,md the 1: pi: of

services available.

19.

The SkyRide Defendants and Defendant Atlanta SC are hereby enjoIned from ~lriting or

representing that any of their employees are afliated with licensed or eertHied by al1~'

organation unless such statement or representation is trthl.

20.

The SkyRide Defendants are hereby ordered to provide accurate infoimation to :;oiisumers

concerning the physical address, telephone numberi and any additional contmt infom 1,1 ion for

ileir corporate headquaers. Withi sixty (60) days of 
the entr of this Ordi~r, the Sk~'i!jde

Defendants are fuer ordered to post in a conspicuous location on the "Teniis and COilditions"

page of each of their Web sites the physical a.ddress, telephone nuibeir. and. fiiy addi1k:ial

contact information for their corporate headquaers. The terms and conditions page :i ': ,iU be

accessible though a lin entitled O'Term and Conditions," which link shall appear on ~ ',I~: home

page of 
each of their Web sites. The SkyRide Defendants shall be required ¡; post sad

information on the "Tenu and Conditions" page of 
their Web sites fOlL up W one hun ~l,;d and

twenty (120) days of the entr of ths Order. Withn one hundred and tweni~v (120) day'; ofthe

entr of this Order, the SkyRide Defendants are hereby ordered to post in a Gonspicuu.1: location

on the '"About Us" or "Contacts" page of 
their Web sites the physical addrei:i:,i, teleph(ln¡~ munber,

and any additional contat infonnation for their corporate headquarer:s- Tb(~ "About (J :.'" or

"Contacts" page shaH be accessible through a link entitled either "About Us"" or "CODÜI,;1: Us,"

which link shall appear on each page of their Web sites.

7



09/24/2008 15:46 FAX 404 656 0677 GA DEPT OF LAW I4 007

'.. ~./

21-

Within sixty (60) days of 
the entr of this Order, Defendant Atllanta 8C 1S hert:b i. ordered

to post the physical address to which consumers wil need to trvel in order to receive 5 ;:rvices

from Defendant Atlanta SC, as well as the physical address, telephone nui1~~,~r, and any a.dditional

contact information for its corporate headquaers on the "Contacts" page of 

its Web :i:t::. The

contacts page wil be accessible though a link entitled "Contact Us/' which ¡¡Ilk shall ::lJpear on

each page of Defendant Atlanta SC's Web site.

22.

Within sixt (60) days of 
the entr of this Order, Defendant Atlanta SC is here';iy ordered

to post ìn a conspicuous location on the Directions page of its Web site the' approxi tl ii.1e driving

distace to the location where consumers will be receiving sel'ices for the cities lì :ited on its

directions page.

23.

The SkyRide Defendants are hereby enjoined from permttg, instu,:~ting, orde iin.g, or

otherwse alowig their employees, representatives, agents, or independeni: i,:ontractc r: 'to state or

otherwse lead consumers to believe that they have personally parcipated toi the adwn IJ~ire sport

or experience uness they have actully paricipated in such adventue sport or experi ;:! ~e.

24.

The SkyRlde Defendants are hereby enjoined from permittng, instri~::ting, or(~el'Ing, or

otherwise allowing their employees, representatives, agents, or independent çontract( in to state or

otherwse lead consumers to believe that they should purchase an adventue :sport pat k '.ge or

experience beca.use the quoted pnce for an adventue sport package or expe:rience is :L ! çiecial or

discounted price that wil expire, unless said statement is tre-

8
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25.

The SkyRide Defendants are hereby ordered to disclose the po:)sible i:'easons j bi the

cancellation of confirmed reservations and that refuds may not be availabl,:: if a rese: V ,Ltion is

cancelled by the SkyRide Defendats or the vendor- The disclosure must bi;: made PIt) I' to

purchase of the adventue sport or experience.

26.

If a consumer agrees voluntarily to provide an alternte date for the adventue =: ;iort or

experience that they are reserving, the SkyRide Defendants are hereby enjoir'ied from l"'quiring

the consumer to take the adventure sport or experience on that alternate dat.~ if 
the CO:1SIJ.ier's

primar date is not available.

27.

The SkyRide Defendants are hereby enj oined from representig that: they own c:: operate

the facilties at which consumers will be paricipi;tig in an a.dventure sport or experien ;"~:, or tht

they employ the individuals at said facilties, unless such representations are tre.

28.

The SkyRide Defendats and Defendant Atlanta SC are hereby enjoiLned from ii:,ing

language, tremarks, logos, or other images on their Web sites that may Câu:se confu,~ii:in as to

the affilation, parership, sponsorship, or business relationship with a. unversity or (0 le:ge,

unless such affliation, parership, sponsorship, or business relationship with, the univ~ 'sity or

college exists.

29.

The Sky Ride Defendants and Atlanta SC are hereby enjoined from adoptig a n fund

policy that violates the terms ofthis Order.

9
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30.

lfthe SkyRide Defendants or Defendant Atlanta SC violates any term of 
ths 0 'der or any

of their own internal policies and procedures at any time durg their contact with a coi:sumer~ the

SkyRide Defendants and Defendant Atlanta SC are hereby ordered to provide tht com,umer with

a full refud of the put'chase price and are hereby enjoined from charging a.ny amour t (Ir fee fot'

the consumer to receive said refund.

31.

Refunds required by this ordet' in paragraphs 13 and 30, or granted pe:r the Slq-mde

Defendants or Defendant Atlanta SC's refud policy shall be provided within ten (10) 1''1.:siness

days of the refund request and consumers shall not be required to complete :my addit:o i~il steps or

fomis to receive said refud.

32.

With sixty (60) days of the entr ofths Order, the SkyRide Defer:Ldants shai~ !lost

conspicuously on their Web sites a clearly wrtten policy concerng the av:ailabilty üf ,~t~fuds.

Such policy concernng refuds will be liediately accessible via a lin to the "Tertn~ ~ind

Conditioos" page of each of the SkyRide Defendants' Web sìtes~ to which (~'Jnsumen ¡¡I"~ directly

referr by a conspicuously placed hyperli or other symbol or phras'e, located at th(~ l:ottom of

the home page of the Web sites, and set in the same si~e fontlcharactei:' tye as that u.s~~(1 in the

main body of the pagels content. Furhermore, a link to the policy concerning refud:; "I:i a

"Terms and Conditions" link, shall be posted on the home page of 
the SkyRide Defer.d. iiIs' Web

sites. Moreover, the policy concernng refuds shall be listed as the first teim on the "Terms and

Conditions" page.

33.

Within sixty (60) days of the entry of this Order, Defendant Atlanta :;C shall P'ht

10
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conspicuously on its Web site and at the location where payment for siervices, will be ~,C ~:epted

from consumers a clearly written policy concerning the availability of refund.s. Such jJ:,licy

concerng refuds wî1 be immediately accessible via a link to the "Terms ¡ltd Conditi,):cs" page

of Defendant Atlanta SC' s Web site, to which consumers are directly irefeneii by a em :picuously

placed hyperlink or other symbol or phrase, located at the bottom of each p~li,~e of the n, - eib site,

and set in the same size font/character type as that used in the main body of the pagel ~ content.

Furtermore, a lìnk to the policy concerng refunds via a ""Term and Condiitions" li:l J shall be

posted on the "Contact Us" page of Defendant Atlanta SC's Web site. MOJ:;:'over, tht: F )licy

concerning refunds shall be listed as the first tenn on the "Tenus and Conditions" pa ~t:,

34.

The SkyRide Defendants are hereby ordered to provide in an a.ttachment phy~;j,c JL!~ly joined

to their gift certcates their entire refud policy consistent with th Order;" i.ncluding, :mt not

limited to, the contact inormation to request a refud, the process, linrtations. and coriilitions for

receiving a timely refud. The SkyRide Defendants shal fuer post in a çonspicuo ut location

on their gift certcates language that infonus consumers that some of 

the acllventue ~l Jrt or

experiences have limted availabilty at certai times of 
the year and that, in order to tlicrease the

likelihood that a requested schedule will be confed, gift certificate holdi~rs should nlfike

scheduling requests at least (30) days in advance of 
the requested date, tim;, and ad-v E:r .ture sport

or experience and provide at least two (2) altemate dates.

35.

Witln one hundred and twenty (120) days of 
the entr of this Order" the Sky R :Je

Defendants are ordered to post in a conspicuous location on the about us pa~~:e of each ,,. their

Web sites a statement that the SkyRide Defendants serve only as a booking agent fOl ¡i!filiates,

parers, or vendors available to provide the requested services. The about l'~S page s ~.~ II be

1 1
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a.ccessible though a lin entitled "about us," which lin shall appear on each page of tbi~i.r Web

sites.

36.

Within thirty (30) days of the entry of this Order, the SkyRide Defendants and (Iefendant

Atlanta SC are hereby ordered to provide the Governor's Offce OfConsiiml~r Affairs w~th a

complete list of all of theii Web sites and are hereby ordered to update this lis.t with tl e

Governor's Offce of Consumer Affairs on a quarerly ba.sis thereafer for two (2) yea:s

37.

Within thirt (30) days of the entr of this Order, the SkyRide Defendants an:l 'Jefendat

Atlanta SC are ordered to create and implement policies and procedures consistent w ii, the terms

of ths Order, including, but not lliited to, policies requirng the inta'~i:, respom:: and fina

decision regarding resolution of consumers' complaints withn seven (7) bminess day:) ,:i:fintake.

All employees and/or independent contractors acting on behaf of the Defendants ar 1)1) be tred

in, and required to abide by, these policies and procedures.

38.

With th (30) days of the entr of ths Order, the SkyRide Defendants an(! :)âendant

Atlanta SC are hereby ordered to review all policies, procedures, and this Order ,vith each

principal, offcer, director, employee or agent with supervisory authorit~'. or wit c. oversight

responsibilty for traig or maging salespersons, booking agents" resenrationisti. ~¡i.d sales

and customer servce representatives (includig those whose responsilbiltie:; involvi;: ,(: sponding

to customer inquiries and/or complaints, and processing customer purchases widlor refmids).

39.

The SkyRide Defendants are hereby ordered to allow represel1tativ';J~; of the Gi)vemor's

Offce of Consumer Affairs to "test shop" the purchase of adventue trips and/or pack:ig.;s via the

12



09/24/2008 15:47 FAX 404 656 0677 GA DEPT OF LAW I4 012

~ ,~,

SkyRide Defendants' businesses for the next two (2) years, up to two (2) t!;~J1es per 'Je:u', and for

no more than tv(2) tickets per "test shop" for the same date, time, advenm.re sport, ;t iel vendor,

i.e., representatives of the Governor's Offce of Consumer Affairs shall POSI~ as actual (::nsumers,

and go through the entire process of purchasing adventure packages and/or trps :ill~Jugh the

SkyRide Defendants' customer service agents or other representatives.. Aft,;:r being in iinned by

the Governor's Office of Consumer Affairs tha the parcular "test-shopP" purch~(~i. were not

actu purchases, the SkyRide Defendants are hereby ordered to "'unwind" or (:~:t(:el these

transactions, including but not limited to all booking fees or other cost~ associai~~ci with the

completion of any purchase. To "unwind" a "test shop", the Governor's: Offce (f :onsumer

Affairs shall notify the SkyRide Defendants that it has conducted and completed a ", :l;3t shop",

Tils contact shal be made as soon as possible after completion of the test shop liy placing a

telephone call to 1-800~372-1254 and notifying the on-duty Customl~t Seltvice Mal1a,~I:;I' of the

"test-shop" and identifyg the specific transaction that must be cancelled.

40.

The SkyRide Defendants and Defendat Atlanta SC are lÍereb:f ordeJ'ed to PlO" ide to the

Governor's Offce of Consumer Afais, for a period of one (1) year tJ'Im July :, 2008, a

quarerly report contaig the names, addresses and telephone numbers G:.f all COD5U :~r.Lers who

make wrtten complaits that Defendats or any of their employee:s or ~i,gents a ~,~ aware of

(whether via letter, facsimile, electronic mail, or filed with the Betti;,r Business B1ir::,Lu) to or

about the SkyRide Defendants or Defendant Atlanta SC regardig the Sk:(Ride DuÊC:ndants or

Defendat Atlanta SC's business practices, along with inormation on all a.ctons t~~ ~n by the

SkyRide Defendants or Defendant Atlanta SC to address and resolve said complaît~. The first

report, covering the period from July 1,2008, though September 30,2008, i;liall be fili:d no later

13
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than October 31, 2008. Each quarerly report thereafter shall be fied no ::ater than :hirty (30)

days from the end of 
the quaer, with the final report to be fied no later than July 3 L 2009.

41.

The SkyRide Defendants are hereby ordered to pay restitution to the COnsuill;I'S, lîsted in

Exhibit "A" attched hereto. The SkyRìde Defendants shall ha-ve twelve 1(12) moiiH ;: from the

entr of ths Order to provide restitution to the consumers listed in E,,:hbit I'A," but sl all make a

good faith effort to provide restitution to one-half of the consumers listed :ÏJl Exhbj~ A" withn

six (6) month from the entry of ths Orq.er. On a quaerly basis for the m~:~,t twelve (12) months

from the entr of this Order) the SkyRide Defendants shall provide to the: Govemoii" ,; Offce of

Consumer Affairs copies of ban documents, includng cancelled chedcs (fron; :uid back),

monthy balance statements, certified money order receipts, and/or other n~:i::ords that confrm the

payment of refuds, in the ful amounts as shown, to each consumer listed in Exhbit 11,\.11 attached

hereto. Such amountS may be offset only to the extent that the SkyRide Ddendants eim produce

records showing prior refuds (whether full or paral) paid. or the Consuml~)"IS expre~i3 ;i::ceptace

of some other form of resolution to bis matter with the SkyRide Defendats. If 
any pi:,i:1;lent to an

affected consumer is retued as undeliverable, the SkyRide Defendants, shal t;¡ik I:: or cause

reasonable steps to be taken, includig skip tracing, to locate the afH:icted Ci)r ,mmer. If,

thereafter, the afected consumer or other consumer stil is not located (or an affecte,j ;:onsumer)s

or other consumer's check is not cashed within two months), any".fds payab.i~ i.mder ths

Paragra.ph or due to such afected consumer whose last known address is not delivenh ~, putsuant

to this Order, shall be provided to the Governor's Office of Consum~r AfIhirs to be delivered to

the Georgia Commissioner of Revenue pursuant to the provisio1ti of the "Dis Josition of

Unclaimed Property Act", O.C-G-A. § 44-12-190, et seq., to be processed as set forti), l tht Act.

The SkyRide Defendants shall provide whatever available inormation is requ~sied by the

14
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Commissioner to handle the fuds as unclaied property- TIie SkyRide Di~f'endants ~:lial1 deliver

the cashier's or certified check and a report to the Governor's Office of C::'nsumer A:fàirs on a

quarerly basis from the date of entry of 
this Order, which details the amc,unt to be d::livered to

the Commissioner for tratment as unclaimed propert under the above refere::nced sta tu ';e.

42.

Defendat Atlanta SC is hereby ordered to pay restitution totaling Si:c Hundred, ':Ltd Fort

Dollars ($640.00) to the consumers listed in Exhbit B" attched hereto. ',Ii'ithin six~) (60) days

from the entr of this Order, Defendant Atlanta SC shall provide to the Governor' 5 Offce of

Consumer Affairs copies of ban documents, including cancelled che(::ks (front nnd back),

montly balance statements, certified money order receipts, and/or other reieords that c imfirm the

payment of refuds, in the ful amounts as shown, to each consumer listed ii~, Exhbit" I:" attched

hereto- Such amounts may be offset only to the extent that Defendant Atlanta SC (:"n produce

records showing pnor refwids (whether full or partal) paid, or the consumer's expres; :icceptance

of some other form of resolution to his matter with Defendant Atlanta SC. J1 any pc.y 'oent to an

affected consumer is retued as undeliverable, Defendant Atlanta SC shall taJre ,Dr cause

reasonable steps to be taken, including skip tracing, to locate the afl~:cted cow umer, If,

thereafter, the afected consumer or other consumer stil is not located (or an afected C ii,iisumer' s

or other consumer's check ís not cashed with two months), any fuds payablo mider ths

Paragraph or due to such afected consumer whose last mown address is no.l¡ deliveral1 h:, pursuant

to thís Order, shall be provided to the Governor's Offce of Consumer Afra:irs to be c1i:ivered to

the Georgia Commissioner of Revenue pursuant to the provisions of the "Dbp :)sition of

Unclaimed Property Act", a.e.G.A. § 44-12-190, et seq., to be processed as 3et forth i. that Act.

Defendant Atlanta SC shall provide whatever available information iB reque.'tei: by the

Commissioner to handle the fuds as unclaimed property. Defendant Atlant~ SC shaH ,ldiver the

15
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cashier's or certified check and a report to the Governor's Offce of Comp.1U1er Af-lai :s witlun

ninety (90) days from the entr of this Order, which details the amoiit to be delivei :id to the

Commissioner for treatment as unclaimed propert under the above refe:rence~d statute.

43.

Within tl (30) days of 
the entry of 

this Order, the Defendants are h\~reby ordce:d to

pay to the Plaintiff a civil penaty in the amount of Five Thousand Dollars ($5,000,00) a iid

investigative costs in the amount of 

Five Thousand Dollars ($5,000.00).

44.

If Defendants fail to pay restitution as provided in 

paragraphs 41 and. 42, upon Jiotion by

the Administrator, ajudgnent in the amount of $375,000.00 wil be entered i3,gait thCli:jointly

and severaly, and the amount collected by the Admtrtor shall be distrbiited as ru;f:tution to

customerS of Defendants. The balance remaining, if any, may be reserved b) the Adini iüstrator

for futue 
compliance monitorig and enforcement actions agaist Defendants.

45.

The Cour retai continuig jurisdiction over the SkyRide Defendants and D ~ f :indant

Atlanta SC to ensure compliance with ths order and futue compliance with the Geol',~ia Fair

Business Practices Act of 1975, O.C.G.A. § 10-1~390 though 10-1-407.

16
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CONSENTED TO BY:

Defendants:

,d~
ERSQN

s Counse or Defendats
The Anderson Law Firm, LLC
One Securities Center, Suite 400
3490 Piedmont Road, NE
Atlant~ GA 30305
(404) 233-2800

ê.~~
CAR~ QUATTROCCHI, InRis
Individual Capacity, and on Behalf of
The SkyRide Defendants and Defendant AtLanta SC

B~
Individual Capacity and on Behalf of
USSO, Inc.
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For Plaintiffs:

))oc. 497021 V2
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